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1/11 Albatross Street  PO Box 39930  Winnellie NT 0821
Tel: (08) 8922 4922  Fax:(08) 8922 4944
Mobile: 0409 094 214
ACN: 096 079 319
Voice Mail Instructions for Dialog 4223 – Professional Handset

To set up voice mail press the 2nd button and message button on your handset.  Follow the screen.

You will be required to set up three messages:

1 On busy – when you are on a call

2 No reply – the phone rings out

3 Immediate Diversion – when you manually program your handset to Divert.

The screen will take you through how to set these messages up.

Press
Leave

Press
Greeting and then individually

· On Busy

· No Reply

· Diversion

Press “record” to start your message and press “activate” to record the message.

You will be able to then press playback to listen to your message.

Suggestions for the message as follows:

On busy

You have reached Jayne from JR Communications.  I am currently on another call please dial 9 to leave a message or press * (star)  for reception.
No Reply

You have reached Jayne from JR Communications.  I currently unavailable, please hold/ dial 9 to leave a message or dial * for reception.  Alternatively, you can reach me on my mobile 0409 094 214.

Immediate Diversion

You have reached Jayne from JR Communications.  I am unable to take your call at the moment.  Please hold /dial 9 to leave a message or * for reception, or alternatively you can call me on my mobile 0409 094 214.

These messages are very quick and easy to change, therefore it is easy to change the messages frequently to let your callers know where your are  eg  interstate or in a meeting.

You can also receive your messages remotely.  Please see your supervisor for these details.

You can receive your message remotely by dialing 0889xxxxxx and follow the prompts.

Your mailbox number is your extension number and your PIN number is default 1111#.

Voice Mail Instructions

Main Menu

1  Message

2  Greeting

Messages

1  New Message

2  Heard Message

3  Stored Message

During Playback

1  Replay

2  Forward a copy

3  Date/ Time Stamp

5  Pause / Continue

7  Previous

8  Store

9  Next

#  Delete

Greetings

1 On Busy

2 On no reply

3 Direct Diversion

0 Main Menu

Greeting

1 Record

2 Listen

3 Delete

9 Previous Menu

0 Main Menu

Mail Box Number is the same as your extension number.

Default Password 0000# or 1111#

